Careers at the Zoo ZOO|Hs
(g Z00

Zoological Parks Board 1
sl Pde board - Eycation

Careers

At The Zoo

-—

(53 \

——

»

e g

©Taronga Zoo Education Centre 2006 oo Edtenton e
These sheets may be reproduced for partnership

teaching purposes. Permission to reproduce
them for other purposes may be obtained

from the Taronga Zoo Education Centre. :EE[ & (ice
[

b sToner

Zoological Parks Board
of New South Wales



Careers at the Zoo 200|755
(g 200
e e EdUCation

The Careers at the Zoo resource is to be used as part of Taronga Zoo’'s
Vocational Education programs, Meet-A-Keeper and School Work Experience.
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NSW School Curriculum Links

Taronga Zoo's Vocational Education programs and Careers at the Zoo resource
are curriculum based and follow the NSW Board of Studies ‘Work Education
Years 7-10’ syllabus. The Careers at the Zoo resource is to be used as part of
Taronga Zoo’s Vocational Education programs, Meet-A-Keeper and School
Work Experience. This resource has been developed in accordance with the
NSW Board of Studies ‘Work Education Years 7-10’ syllabus and in consultation
with Zoo Education Officers, Zoological Parks Board zookeepers and Human
Resources staff. It is a comprehensive information package to assist students to
develop knowledge and a contemporary understanding of the world of work
within a zoo, its diverse sectors, and the roles of education, employment and
training systems required.

Outcomes Stages 4 and 5

Work Education

LS.1: A student investigates the nature of work and the workplace.

LS.2: A student explores a range of current work and employment issues.

LS.3: A student identifies the roles and responsibilities of a variety of
organisations in the community.

LS.4: A student identifies appropriate support personnel and agencies in the
community.

LS.5: A student recognises the roles of education, employment and training
systems.

LS.8: A student recognises skills for effective partcipation in the workplace.

Careers At The Zoo — Stage 4 & 5 Vocational Education Resource 3
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About the Zoological Parks Board (ZPB)

The Zoological Parks Board of NSW (ZPB) operates Taronga Zoo in Sydney and
Western Plains Zoo in Dubbo, catering for local, interstate and international

visitors.
Taronga Zoo Western Plains Zoo

Symbol - Platypus Symbol - Giraffe

Omithorhynchus anatinus Giraffe Camelopardalis
Opened - October 1916. Opened — February 1977.

Site 28 hectares. Site 788 hectares.
Animals - From the old Moore Park Animals — Exhibited in open range
Zoo founded by the Royal Zoological facilities. The collection now contains
Society of NSW in 1881. The collection | approximately 932 animals from
now includes approximately 2,627 101 species / sub species.
animals from 315 species / sub
species.
Contact Contact
Bradleys Head Road, Mosman Obley Road, Dubbo
PO Box 20, Mosman NSW 2088 PO Box 831, Dubbo, NSW, 2830
Hours 9.00am — 5.00pm daily Hours 9.00am — 5.00pm daily
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Types of careers at the Zoo

The ZPB currently employs 350 permanent staff, 47 part time staff and 376
casual staff located at both Taronga and Western Plains Zoos. There are many
different departments in both Zoos and a variety of jobs. These include:

Life Sciences
Zookeepers

Vet nurses
Curators
Research officers

Education

Education Officers
Administrative Assistants
Teacher Librarian

Marketing and Communication
Marketing and Communication Managers

Products and Promotions Managers
Fundraising Managers

Public Appeals Managers

Tourism and Groups Sales Managers
Media Relations Managers / Officers /

Interpretations Officers / Assistants
Graphic Designers

Information Technology
Information Technology Managers
Information Technology Officers

Volunteer Programs and Work
Industry

Life Science Volunteers
Administration / clerical volunteers,
including Marketing, HR and finance

Tertiary and School Work Experience

Capital Works and Infrastructure
Project managers

Labourers

Clerks

Archives officers

Finance

Accountants

Finance Officers / Clerks
Archive Officers

Human Resources

Human Resources Managers
Human Resources Officers
Human Resources Assistants

Occupational Health Safety &
Environment Managers

Occupational Health Safety &
Environment Officers

Guest Services and Commercial
Operations

Guest Services Officers

Shop Assistants

Wait Staff

Zoo Guides

Cleaners

Security Officers
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How to apply for ajob at the Zoo

1. Obtain an information package from the Zoological Parks Board website.
WWW.Z00.NSw.gov.au

2. Review the position description, including the work environment, purpose

of the position, accountabilities and selection criteria.

Review the ‘Guide for Job Applications’.

Complete an application form, selection criteria and attach resume (linked

to jobs.nsw.gov.au).

5. Forward application to the HR coordinator as listed either by mail or
electronically.

hw

Z00 advertisements

Current vacancies for the Zoological Parks Board can be obtained from the
websites www.jobs.nsw.gov.au and www.zoo.nsw.gov.au. Candidates may join
the ZPB jobs vacancy website to obtain regular updated information on job
vacancies and to access attachments and relevant documents contained within
an information package.

To become a member of the ZPB employment vacancy website go to
WWW.Z00.nsw.gov.au, then:

- About Us

- Tools (box)

- Join the group

- Get a.NET password
Follow the directions given, ensuring that you complete all of the mandatory
fields.

The ZPB also regularly advertises in:
Metropolitan newspapers, including the Sydney Morning Herald and Daily
Telegraph.
Local Sydney newspapers including the Manly Daily, Mosman Daily and
the North Shore Times.

For general inquiries regarding employment contact the Human Resources
Officers on (02) 99784595 or (02) 99784627
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The following are examples of advertisements for different Zookeeping positions.

Expressions of Interest
Casual Keepers

Taronga Zoo is currently seeking energetic
and enthusiastic individuals to join our
dedicated Life Sciences team as casual
Keepers.

The successful applicant(s) will be involved
in various tasks such as animal husbandry,
conditioning and enrichment activities, public
education presentations, informal
interpretation opportunities and maintain a
high commitment to visitor services.

This role may be required to work in any of
the following sections:

Australian Fauna Precinct
Backyard to Bush Precinct

Exotic Precinct

Herpetofauna Unit

Marine Mammals Unit
Presentation Unit

Veterinary and Quarantine Centre

To obtain a recruitment package, including
the specific selection criteria, position
description and an application form, please
visit our website — www.z00o.nsw.gov.au.

If you require further information or cannot
access the website, please contact xxxx.

Keeper, Marine Mammals

The Zoological Parks Board of NSW (ZPB) operates
Taronga Zoo in Sydney and Western Plains Zoo in
Dubbo, catering for local, interstate and international
visitors.

Taronga Zoo is seeking an energetic and experienced
Keeper to join our dedicated Marine Mammal team in
our Life Sciences Division, located at Taronga Zoo.
The most successful applicant will possess:

- more than three (3) years training and conditioning
experience with marine mammals species or
equivalent;

- demonstrated presentation skills in relation to anima
talks and presentation with the ability to work animals
in a show;

- experience in captive husbandry of marine mammals
species;

- knowledge of biology of Marine Mammal species;

- demonstrated ability to work well as part of small
team,;

- ability to work weekends;

- ability to swim, good level of fitness; and

- hold a current class C NSW Drivers Licence.

The salary range is dependent on the level of skills and
experience of the successful applicant.

To obtain further information and an application form
visit www.zoo.nsw.gov.au or contact xxx by email.

Applications should be sent to the HR Officer, xxx,
ZPB, PO Box 20, Mosman 2088 by xxx quoting
Reference No. xx.
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The role of a Zookeeper

Main duties

Zookeepers are responsible for the well-being and care of Zoo animals. General
daily duties include:

Feeding — Each animal species has a specific dietary requirement. Zookeepers
prepare and measure fresh food quantities daily for the animals in their precinct.
Most animals are fed small quantities more than once a day and often food is
hidden throughout the exhibits to allow animals to use their natural foraging and
food gathering skills.

Hygiene — To reduce the possibility of infection to animals, animal enclosures
must be kept clean. Most animals have a day exhibit and night den. These need
to be raked, swept or hosed clean daily. Water and food dishes are thoroughly
washed, and uneaten food scraps and faeces are removed. Some animals like
primates require fresh shredded paper bedding every night.

Direct animal contact — Zookeepers may at times have direct contact with
animals. This may involve the capture and restraint of animals so that they can
be examined by the Zoo Vet. Animals may also be transferred to other exhibits
within the Zoo or to other zoos around the world. Zookeepers generally help with
these transfers and often travel with the animals to observe and write daily
records on the health and well-being of the animals during the journey. Many
animals are conditined or trained to perform simple and natural movements to
assist Zookeepers and the Zoo Vet with health checks, (ie seal opening its
mouth to have its teeth brushed). This reduces stress on the animals and
alleviates the need for anesthetising animals.
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Enclosure maintenance — It is important that enclosures are kept in a manner
that best displays the animals for Zoo visitors but also offers them protection
from unfavourable weather. This maintenance could include weeding, raking,
placement of climbing apparatus, nesting boxes etc. Security and locking of
enclosures is also a very important duty of Zookeepers.

Observation — Zookeepers must observe and record any variations in the
health, appearance and behaviour of the animals in their care. If any major
differences, such as symptoms of illness are noted, the Zookeeper must contact
the Zoo’s Vets for immediate examination and treatment.

Safety — Safety of both animals and people must always be of prime
consideration to Zookeepers and they must be aware of and follow many rules
and procedures in order to maintain safety measures, especially when near
dangerous and large animals or nursing females and their young.

Public Contact — Zookeepers are often in the public eye and must be able to
communicate well and answer general enquiries in a pleasant and courteous
manner. Zookeepers contribute to the education of Zoo visitors and must be
confident in presenting keeper talks and public shows. The role also requires
involvement in media activities such as interviews and reports for television,
radio and newspapers. Zookeepers have regular contact with Volunteer Zoo
workers and supervise school work experience students.

All Zookeepers must complete training and comply with ZPB ‘Occupational
Health, Safety and Environment' and other ZPB workplace policies. All
Zookeepers must complete a Prohibited Employment Declaration and Working
with Children Check.

Experience

The most important prerequisite for gaining employment as a Zookeeper is
experience in an animal care related area. Regular contact with animals and
animal care experiences are invaluble to become more competetive with other
applicants. These may include voluntary or paid work in other zoos, private fauna
parks, veterinary clinics, pet shops or voluntary organisations such as WIRES
and the RSPCA. Caring for pets at home is also a great start and develops
responsibilty and commitment.
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Study and qualifications

All Zookeepers are required to undertake animal care and management TAFE
Certificate courses. These are usually performance based courses that require
the student to be either working fulltime, part-time or on a regular voluntary
basis. The ‘Captive Animals Il & IV’ TAFE Certificate courses replace the
‘Zookeeper Certificate’ course. These are both six month online courses offered
by Ultimo TAFE. Box Hill, Victoria also offers external animal care courses.
Minimum entry requires the completion of the NSW School Certificate or
equivalent. Advanced credit may be offered to students who have completed a
university degree. Contact the TAFE directly for enrolment procedures and
applications.

Telephone 1300 360 601 or visit www.sydney.info@tafensw.edu.au.

Hours of work

The ordinary hours of work average 38 hours per week over a 152 - hour month,
Monday to Sunday inclusive. Day shift hours are between 6.00am and 6.00pm
and usually most day shift keepers work from 6.40am - 3.00pm. Afternoon shift
is any shift that finishes after 6.00 p.m. and before midnight. Zookeepers are
required to work weekends and public holidays.

Careers At The Zoo — Stage 4 & 5 Vocational Education Resource 10



Careers at the Zoo
Z00
Education

Income

A Zookeeper’s salary range is dependant on their level of skill and experience.
Salaries commence at $30,014 p.a. for a trainee, $34,590 p.a. for a Keeper
Grade 1, Level 1 for applicants without a Zookeeping / Captive Animals Ill or IV
Certificate and minimum experience.

The maximum salary is $54,106 for a Keeper, with over three years experience
or Grade 4 - Level 2 (Specialist).

Promotion opportunities

A grading system exists for Zookeepers with and without previous practical or
educational experiences. Promotional positions such as unit supervisors and
precinct managers are also available and relate to the individual's skills,
expertise and knowledge.

Zookeeper grades are as follows:

Keeper Grade 1, Level 1 - No previous keeping experience with zoological
institutions.

Keeper Grade 1, Level 2 - 4 - Keeper in Training, undertaking or completion of
TAFE course.

Keeper Grade 2 - Keeper has developed skills in animal management.

Keeper Grade 3 — Keeper is able to work on in-house stud books, special and
research projects of relevance to animal management.

Keeper Grade 4, Level 1 — Keeper has high level of skill in species management,
is able to work on regional stud books, species coordination and make
development contributions in their area of specialisation; or has very high level
animal management skills and able to undertake international stud bookkeeping.

Keeper Grade 4, Level 2 - Keeper has a minimum of 3 years@experience as
Divisional Supervisor and usually a tertiary qualification or extensive
management training or works with outside agencies and is a qualified
technician.
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Zoo Vocational Education programs for school students

Taronga and Western Plains Zoo Education offer a variety of programs for
school students to choose from.

Work Experience

Taronga and Western Plains Zoos offer a number of work experience positions
in the field of animal keeping and zoo horticulture. These positions are open to
Year 10 - 12 students or students over 14 years of age. Successful applicants
are assigned to one Zoo division for one week. At Taronga Zoo these divisions
may include: Carnivores, Australian Mammals, Primates and Ungulates, Marine
Mammals, Vet Nursing, Birds, Herpetofauna (reptiles and amphibians), Backyard
to Bush (insects, farm and Australian animals) and Live Food Breeding Unit
(insects, rats, and mice). Western Plains Zoo is a free range zoo therefore
students work in a variety of divisions. Applications are available to download
from the Zoo website prior to the new calendar year, usually in October. School
holiday positions are also available at Taronga Zoo only.

Meet-A-Keeper

The Meet-A-Keeper program is available to Year 10 - 12 students who have a
serious interest in Zookeeping as a career. This unique one day program
includes a morning lecture and discussion seminar presented by a panel of
Zookeepers, Zoo Educators and other Zoo staff members. The session covers
all aspects of zookeeping, including the qualifications required, career
opportunities, core responsibilities, career structures and wages. In the afternoon
small groups of students tour their nominated Behind-the-Scenes animal division
which allows them to view animal sites that are off public display and direct
questions to Zookeepers. Several Meet-A-Keeper sessions are offered
throughout the school year. Check the Zoo website for dates and student entry
fees. Each student receives free entry into the Zoo, a ‘Careers at the Zoo’
information kit, participant certificate and morning snack in an eco friendly Zoo
bag.

Youth At The Zoo (YATZ)
YATZ is a fun, educational program for 13 to 19 year olds. Students participate
in a variety of activities, both in and out of the Zoo, during the weekend and

school holiday periods. Each member is issued with a YATZ photo identity card,
football jersey and T-Shirt. Membership fees apply.
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Useful Contacts
Zoo Website WWW.Z00.NnSw.gov.au
Zoo Education Centre - for further | vocedtz@zoo.nsw.gov.au
information about Taronga Zoo's | (02) 9978 4552
vocational education programs (02) 9969 2455
Zoo Education Centre for further wpz@z00.nsw.gov.au
information about Western Plains
Zoo’s vocational education (02) 6881 1443
programs
Zoological Parks Board Human (02) 99784595
Resources Officers

(02) 99784627
New South Wales TAFE www.sydney.info@tafensw.edu.au

1300 360 601
Taronga Zoo’s YATZ information | yatz@zoo.nsw.gov.au
and membership inquiries

(02) 9978 4558
ZPB Volunteer Program (you must | http:/groups.msn.com/ZPBVolunteerProgram
be over 18 years of age to apply)
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